
Helping people make the most of their emotional 
wellbeing programs - and live their healthiest lives.

everyday
Support for

life

Onboarding and Engagement Guide



Onboarding and engagement guide 2

Helping your teams navigate  
life’s challenges 

In this guide, you’ll find examples of the wide 
range of Emotional Wellbeing Solutions support 
resources available to you.

The resources are designed to help build 
awareness, drive engagement and encourage  
use of the many benefits available for individuals 
and their family members.
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optumwellbeing.com

https://www.liveandworkwell.com
https://optumwellbeing.com/en-US


Introductory messaging

Introductory messaging

Why mental health matters

Tapping into a modern, flexible  
employee assistance program

We’re committed to helping you provide people with all the individual support  
they need to handle life’s challenges.

Emotional Wellbeing Solutions is a modern, flexible employee assistance program 
(EAP) that offers support for everyday life. The example benefit email on this  
page shows one of the many introductory communications available to you to 
help boost engagement.

It highlights that individuals and their families can get confidential, 24/7  
support, including access to no-cost counseling sessions with in-network 
providers at no additional cost.
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Benefit email

Download: Tips for creating a culture that supports mental health

This program should not be used for emergency or urgent care needs. In an emergency, call 911 or 
go to the nearest emergency room. This program is not a substitute for a doctor’s or professional’s care. 
Due to the potential for a conflict of interest, legal consultation will not be provided on issues that may 
involve legal action against Optum or its affiliates, or any entity through which the caller is receiving these 
services directly or indirectly (e.g., employer or health plan). This program and its components may not be 
available in all states or for all group sizes and are subject to change. Coverage exclusions and limitations 
may apply. 

© 2023 Optum, Inc. All rights reserved. WF11232505 303861-072023

Help is available over the phone or online, anytime
Emotional Wellbeing Specialists are available by phone to provide 
help with a range of life concerns and stressors, including:

Legal and financial concerns

Relationship problems

Workplace conflicts and changes

Parenting and family issues

Stress, anxiety and depression

Eldercare support

Call anytime to speak with an Emotional Wellbeing Specialist who’ll 
listen to your needs and connect you with resources that can help. 
You can also access {{xx}} counseling visits either in person or 
virtually with a provider in our large network — at no cost. All 
conversations are confidential, and we never share your personal 
records with your employer or anyone else without your permission. 
You can also access helpful resources online, anytime, at 
liveandworkwell.com.

Call {{1-866-248-4094}} or sign 
in to liveandworkwell.com.

Register with your HealthSafe ID or enter your 
company access code: {{access_code}}

Connect today

We’re here to help you and your family get the 
most out of life
{{Emotional Wellbeing Solutions}} is here to help you and your 
family navigate life’s challenges. It’s available to all members of 
your household, including children living away from home.

When you’re dealing with the pressures of everyday life, it can be 
easy to simply smile and say, “I’m fine.” But sometimes, emotions 
like stress, sadness or even anger can linger.

In those moments, {{Emotional Wellbeing Solutions}} is here for you. 
It’s a modern, flexible employee assistance program (EAP) that offers 
support for everyday life. Call anytime to speak with an Emotional 
Wellbeing Specialist who’ll listen to your needs and connect you with 
resources that can help.

SUBJECT LINE:

When you want support that fits your schedule

PREHEADER TEXT:

Support for everyday life

When you want 
support that fits 
your schedule

https://downloads.sc-fwd.com/r9Gcib


Brochure

Communications toolkits

Communications toolkits

Wallet card
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Flyer

Reach people where they are  
with multichannel messaging 

You know best how to engage with your people. 

From brochures, wallet cards and flyers to emails and other targeted  
messaging options, you can count on all the materials you need. 

All elements are easily customizable with your company logo and the  
liveandworkwell.com access code and phone number. These materials are  
also available in Spanish.  

Brochures are available to print during implementation for up to 10% of your  
on-site employee population.  

Wallet cards are available for print once per year for 10% of your employee  
population, drop-shipped to one location.  

To request these materials, please contact your account management team. 

When you’re dealing with the pressures of everyday 
life, it can be easy to simply smile and say, “I’m fine.” 
But sometimes, emotions like stress, sadness or even 
anger can linger.

In those moments, {{Emotional Wellbeing Solutions}} 
is here for you. It’s a modern, flexible employee 
assistance program (EAP) that offers support for 
everyday life. Call anytime to speak with an Emotional 
Wellbeing Specialist who’ll listen to your needs and 
connect you with resources that can help. It’s available 
to all members of your household, including children 
living away from home.

24/7 
availability

No cost  
to youConfidential

When you have a long 
list of stressors — and a 
longer list of to-dos

everyday
Support for

life

To find the right support for you, register 
with your HealthSafe ID or enter your 
company access code: {{access_code}}

To learn more, scan the QR code 
or visit liveandworkwell.com.

Download engagement guide

https://downloads.sc-fwd.com/5fcOFa


Strengthen engagement with  
every touch point

Connecting to care is easier than ever on liveandworkwell.com, 
the benefits portal for your people. It’s simple to access with a 
liveandworkwell.com access code. 

Available anytime, liveandworkwell.com offers 24/7 confidential 
access to professional care, self-help programs and resources to help 
individuals deal with life’s stresses, such as depression or anxiety, 
childcare or eldercare, and legal or financial concerns. 

Individuals get clear information about their benefits, tools to help 
them find the right type of support and resources to set goals and 
help improve their wellbeing.  

liveandworkwell.com benefits portal

liveandworkwell.com benefits portal
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liveandworkwell.com 

https://www.liveandworkwell.com/en/public
https://www.liveandworkwell.com/en/public
https://www.liveandworkwell.com
https://www.liveandworkwell.com/en/public
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Optumwellbeing.com resources 

Optumwellbeing.com resources 

Optumwellbeing.com 

Engage people in their  
health and wellness 

Optumwellbeing.com is a public website where individuals  
can access resources and content on relevant mental health  
topics. Resources include articles, podcasts, webinars and  
more to engage people in their health and wellbeing and help  
them navigate difficult situations.  

Organizations and managers can also access additional resources,  
like monthly engagement toolkits, for fostering healthy workplaces  
and responding to critical events. Content is grouped into 4  
easy-to-navigate categories to help visitors quickly find what  
they need: 

•  Health and wellbeing — member-facing resources to 
support emotional health, relationships, work-life balance 
and more 

•  New this month — a suite of curated content updated 
monthly on timely topics to support mental health 

•  Critical support center — a central hub with content to 
support members during critical incidents, such as natural 
disasters or grief and loss 

•  Organization and employer resources — resources and 
toolkits for organizations and managers to share with their 
employees to support their wellbeing. These materials  
are accessible by entering your liveandworkwell.com 
access code

https://optumwellbeing.com/en-US
https://optumwellbeing.com/en-US
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Downloadable graphics 

Downloadable graphics 

Graphics to promote messaging

Download the Optum logo and Emotional Wellbeing Solutions digital screen 
graphic. It’s simple to pair them with sample messaging on your intranet site, 
flyers, brochures or anywhere else.

Download the Optum wordmark

Download graphic

You can also request different sizes 
and client logos by contacting your 
Account Management team

https://downloads.sc-fwd.com/YspziP
https://downloads.sc-fwd.com/o1ThIQ


Reduce worry and stress with  
on-demand tools 

Emotional Wellbeing Solutions connects people to on-demand help, 
anytime, anywhere.

Self Care by AbleTo provides immediate access to cognitive behavioral 
therapy (CBT)-based tools and techniques to help individuals manage 
stress and improve their emotional wellbeing.

This flyer, like all communication options, is easily customizable with your 
company logo and liveandworkwell.com access code and is also available 
in Spanish.

Flyer

Self Care from AbleTo

Optum AbleTo messaging
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https://www.liveandworkwell.com


9

Videos

Videos
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Activating your benefits
If you need support coping with the challenges of everyday life, Optum Emotional Wellbeing Solutions is 
a modern and flexible employee assistance program that can help. You can call 24/7 and speak with one 
of our trained specialists. 

►

Making the most of your benefits
You have benefits specifically designed to offer support and promote a healthier work-life  
balance.   Find tools, and resources to help you and your loved ones on the road towards better 
emotional health.

Boost engagement with  
compelling videos

Videos on a wide range of topics are available for you to share.

Onboarding and engagement guide

Watch now

https://downloads.sc-fwd.com/PNt7Xs
https://downloads.sc-fwd.com/PNt7Xs
https://downloads.sc-fwd.com/g9fmn4
https://players.brightcove.net/1475651770001/04Dx9R6BK_default/index.html?videoId=6329844559112
https://players.brightcove.net/1475651770001/04Dx9R6BK_default/index.html?videoId=6329844559112


Investing in wellbeing, now and  
in the future

Please reach out to your account management team  
with any questions or for additional resources.

optum.com
Optum is a registered trademark of Optum, Inc. in the U.S. and other jurisdictions. All other brand or product names are the property 
of their respective owners. Because we are continuously improving our products and services, Optum reserves the right to change 
specifications without prior notice. Optum is an equal opportunity employer.

© 2024 Optum, Inc. All rights reserved. WF10517358 309549-102023 OHC


	Introductory messaging
	Communications toolkits
	liveandworkwell.com benefits portal
	Optumwellbeing.com resources 
	Downloadable graphics 
	Optum AbleTo messaging
	Videos 

	TOC-intro button: 
	TOC-Comm toolkit button: 
	TOC-downloadable graphics button: 
	TOC-Optum AbleTo button: 
	TOC-Video button: 
	TOC-laww benefits portal: 
	TOC-optumwellbeing resources: 
	Play Activating Benefits Button: 
	Activating Your Benefits: 


