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Helping people make the most of their emotional
wellbeing programs — and live their healthiest lives

Optum




Helping your teams navigate
life’s challenges

In this guide, you'll find examples of the wide range
of Emotional Wellbeing Solutions and WorkLife
Services support resources available to you.

The resources are designed to help build
awareness, drive engagement and encourage
use of the many benefits available for individuals
and their family members.
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Introductory messaging

Why mental health matters

¥

=== Download: Tips for creating a culture that supports mental health

Tapping into a modern, flexible
employee assistance program

We’re committed to helping you provide people with all the individual support
they need to handle life’s challenges.

Optum® Emotional Wellbeing Solutions is a modern, flexible employee assistance
program (EAP) that offers support for everyday life. The example benefit email on
this page shows one of the many introductory communications available to you to
help boost engagement.

It highlights that individuals and their families can get confidential, 24/7
support, including access to no-cost coaching and counseling sessions
with in-network providers at no additional cost. It also provides examples
of some of the ways WorkLife Services can help.
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When you
want support
on your terms

When you're dealing with the pressures of everyday life, it can be
easy to simply smile and say, “I'm fine.” But sometimes, emolions
like stress, sadness or even anger can linger.

In these mements, {{Emotional Wellbeing Solutions}} is here for you
It's a modern and flexible employee assistance program (EAP) that,
together with WorkLife Services, offers support for everyday life. Call
{{Emotional Wellbeing Solutions)} 24/7 to talk about what's on your
mind and connect with resources that can help. When you have a lot
on your to-do list and want help finding childcare, home repairs or
other resources in your community, WorkLife Services can help. You
can also find helpful articles, videos and tools online. These services
are available at no extra cost to all members of your household,
including children living away from home.

We're here to help you and your family get the
most out of life

{{Emotional Wellbeing Solutions}} and WorkLife Services are here to
help you and your family navigate life’s challenges. The program is
available to all members of your household, including children living
away from home,

Support for

everyday

life

Call {{Phone_Number}} or sign
in to liveandworkwell.com.

Connect today

Benefit email”
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WorkLife Services

WorkL.ife Services in action

With WorkLife Services, parents can find resources and support for a variety of family and parenting topics, including child

development, teen challenges and more.

Examples of challenges we can help navigate

A®
ne
Locating daycare,
alternate school
arrangements and
tutoring support

for children with
behavioral challenges

Finding convenience
services, like a
barber who will be
patient and allow
extra time fora
haircut for a child with
special needs

Accessing educational
information and
resources on topics like
child development
and managing difficult
teen behavior
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Identifying situation-
or diagnosis-specific
information, support groups,
parenting classes and
online trainings/webinars



Communications toolkits

Reach people where they are
with multichannel messaging

You know best how to engage with your people.
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From brochures, wallet cards and flyers to emails and other targeted | ‘. il
) ) ) 1 | {{Emotional Wellbeing Solutionsty
messaging options, you can count on all the materials you need.

1 | andWorkl ifeServices

\ _‘l.’ Easy access to confidential
All elements are easily customizable with your company logo, access code | - ok Dbt iay

and phone number. These materials are also available in Spanish.

Scan the QR code orsigninto
liveandworkwell.com.

i {{Phone_Numbert}

Access code:{Access Codely
Brochures are available to print during implementation for up to 10% of your \; k
on-site employee population.

Wallet card®
Wallet cards are available for print once per year for 10% of your employee

population, drop-shipped to one location.

To request these materials,’ please contact your account management team.
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When you have a long
list of stressors —and a
longer list of to-dos

When you're dealing with the pressures of everyday life,
it can be easy to simply smile and say, “I'm fine.” But
sometimes, emotions like stress, sadness or even anger
can linger.

In those moments, {{Emotional Wellbeing Solutions}

is here foryou. It's a modern and flexible employee
assistance program (EAP) that, together with

WorkLife Services, offers support for everyday life. Call
{{Emational Wellbeing Solutions}} 24/7 to talk about
what’s on your mind and connect with resources that
can help. Skip the search when you need childcare, home
repairs, eldercare or other resources in your community,
and let WorkLife Services provide a vetted list. Or find
helpful articles, videos and tools online. These services
are available at no extra cost to all members of your
household, including children living away from home.

24/7
availability

No cost

Confidential \ toyou

Flyer®

[Client logo]

Support for

everyday

life
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To learn more, scan the QR code
or visit liveandworkwell.com.

To find the right support for you, register
with your HealthSafe ID or enter your
company access code: {fAccess_Code}}
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Benefits portal

Strengthen engagement with
every touch point

C @ welcometolaww.com/prelogin-base.php

Optum Live and work well Langusge ¥ Help  Signin
Connecting to care 24/7 is easier than ever with our benefits portal.
It’s confidential, simple to use and helps individuals find the right .

resources at the right time.
Simply log in with a company access code. After answering a Care and support for ‘ ,
few questions, the conversational chat feature can recommend . .
N el . your emotional wellbeing
resources to address a range of concerns including stress, anxiety and /
depression, caregiver support, financial stress, parenting and family To view your benefits, sign in o register with HealthSafe ID ©
concerns, relationship problems and more. \

. o Y
Individuals get clear information about their benefits, tools to help h ’ /

them find the right type of support, and tailored resources to set SRS S
goals and help improve their wellbeing.

Sign in to Live and Work Well to get

liveandworkwell.com”


https://www.liveandworkwell.com/en/public

optumwellbeing.com resources

Engage people in their
health and wellness

Individuals can access resources and content on relevant mental health
topics at our public website, optumwellbeing.com. Resources include
articles, podcasts, webinars and more to engage people in their health
and wellbeing and help them navigate difficult situations.

Organizations and managers can also access additional resources,
like monthly engagement toolkits, for fostering healthy workplaces
and responding to critical events. Content is grouped into four
easy-to-navigate categories to help visitors quickly find what

they need:

- Health and wellbeing — member-facing resources to
support emotional health, relationships, work-life balance
and more

« New this month — a suite of curated content updated
monthly on timely topics to support mental health

- Critical support center — a central hub with content to
support members during critical incidents, such as natural
disasters, war and conflict, or grief and loss

- Organization and employer resources — resources and
toolkits for organizations and managers to share with their
employees to support their wellbeing

«

& Outiook File Edit View Message Format Profiles Tools Window Help
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& optumwelibeing.com/en-US

Highlight

7 Ways to make someone’s day

Kindness doesn't have to cost a thing. Here are some free and easy ways to
spread good vibes.

Learn More

Health and well-
being

Get resources on coping
with stress, difficult
relationships, work-life
balance, mental health
concerns, substance use
and more,

New this month

Learn more about relevant
and trending mental and
emotional health topics
from these newly
published articles,
trainings, tip sheets, and
more.

optumwellbeing.com”

Search

Critical support
center

Get on-demand resources
for coping during crisis,
including for mental
health, traumatic events,
natural disasters, grief and
loss, and supporting youth
inneed

A English (US)

Organization and
employer resources

HR professionals and
managers: Access
specially curated
resources and tools to help
you provide support to
employees, communicate
effectively, and navigate
workplace issues and

242
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Highlight
The benefits of working

across cultures — and tips
for getting along

More people are working and living in
multicultural settings. This diversity brings new
ideas and fresh perspectives that benefit our
workplaces, communities and the world. But the
cultural differences can also lead to interpersonal
challenges and misunderstanding.

& optumwelibeing.com


https://optumwellbeing.com/en-US

Downloadable graphics

Graphics to promote messaging O p t u m

Download the Optum logo and Emotional Wellbeing Solutions digital screen
graphic. It’s simple to pair them with sample messaging on your intranet site, flyers,

brochures or anywhere else. ‘
=== Download the Optum wordmark

Optum

Did you know?

You have access to mental
health and wellbeing

support resources anytime. /

il Scan to explore your benefits
-+ on liveandworkwell.com

= L=
= L
=
=
=

¥

== Download graphic

You can also request different sizes
and client logos by contacting your
Account Management team
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Calm app

Reduce worry and stress with
on-demand tools

Calm is an Emotional Wellbeing Solution offering members a transformative
journey toward positive behavioral changes, empowering individuals to cultivate
new skills and embrace a proactive stance toward overall mental wellness.

With Calm, members can build the skills and resilience needed to get through
everyday challenges, and bigger ones too. Tools including sleep stories,
meditations, breathing exercises and mindfulness courses will help participants
on their path to feeling better.

Through immersive, interactive experiences, participants gain insights to make
informed decisions concerning their health and wellbeing. The daily 7-minute
wisdom sessions with Jay Shetty offer exploration of purpose, self-talk and
more. With the convenience of an app, Calm provides flexibility to work on
whatever is most important to members, on their time.

This flyer, like all communication options, is easily customizable with your
company logo and access code. It is also available in Spanish.

Optum

Stress less, sleep
better and live
more mindfully

Give your wellbeing a boost with Calm,
the top-rated wellness app.

Calm can help you tackle stress geta good night's sleep and feel more present in
your life. Ttzone of the most popularapps workdwide = and its available atno cost
to you as part of your benefits With the convenience of an app, you can use Calm
wihenever it fits yourschedule to workon whatevers mozt important to you

& Relieve stress and anxiety

Explore practical tools, breathing exercises and quick courses designed to
help you manage symptomsaf stress and anxdety and help to settie them in
the v et

*0
k Sleep better

Retax and fall asleep mare easily with soothing sleep stories read by celebrities,
meditations, natural sounds and exclusive musicse lectons.

. Live more mindfully

Getdaily mind fulness, wizdom and encouragement to quiet your mind, build
healthy habits and nurture positvity with short, guided sessions and courses

Available 24/7 | Confidential | Noadditional cost

a0 s sl ] 0V 5 . 19 G i) & sl iy, 11 O 050 £ e 52 g
arec y oy e el sl
el o of i s e e i e 0 o p Py o

e Sl sl el s, el o R oot S8 AL Dl s o e s e i i g o o ] cho s s, i
o e s By i o sl o Ay qui s o s St o My
sk Py e o owvicke ¢ Calm and Clalm sl by e 5. o o . P s it o s v
O s g e T e of (Ol um, S ned e j riscied ons. Al of her
‘b, O LT ot e 0 0 ) 3ot O . 5 i Ot Ly vy
& D0 O i, M1l IS s . WIFA (X 11 0.0 Y4 O

Flyer”

Ready to get started?

To registerand J? ®
download theapp, M.

scan the QReode for ?\%
the Calm registration  [@)%% A
page and e nber your

company access code

{ACCESS CODER
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Already have the Calmapp?

1 Opentheapp

2 Goto-Profile »Settings *Link
Organization Subseription

3 Enterorganization code
“Optun EWS™

4. Inthe “group code” field, enter
VOUT COMPAany SCCess code
HACCESS CODEJ}
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Videos

Boost engagement with
compelling videos

Videos on a wide range of topics are available for you to share.

Activating your benefits

If you need support coping with the challenges of everyday life, Optum Emotional Wellbeing Solutions
isa modern and flexible employee assistance program that, together with WorkLife Services, can help.
You can call 24/7 and speak with one of our trained specialists.

E Watch now

4

Support

Expert care

Making the most of your benefits

You have benefits specifically designed to offer support and promote a healthier work-life
balance. Find tools and resources to help you and your loved ones on the road toward better
emotional health.

E Watch now
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https://players.brightcove.net/1475651770001/04Dx9R6BK_default/index.html?videoId=6341914701112
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*Final material content may vary slightly from what is pictured in this guide.

optum.com

This program should not be used for emergency or urgent care needs. In an emergency, call 911 or go to the nearest emergency room. This
programis not a substitute for a doctor’s or professional’s care. Consult with your clinician for specific health care needs, treatment or medication. Due
to the potential for a conflict of interest, legal consultation will not be provided on issues that may involve legal action against Optum or its affiliates, or
any entity through which the caller is receiving these services directly or indirectly (e.g., employer or health plan). This program and its components may
not be available in all states or for all group sizes and is subject to change. Coverage exclusions and limitations may apply.

Optumisaregistered trademark of Optum, Inc.in the U.S. and other jurisdictions. All other brand or product names are the property of their respective
owners. Because we are continuously improving our products and services, Optum reserves the right to change specifications without prior notice.
Optumis an equal opportunity employer.

©2024 Optum, Inc. All rights reserved. WF14370008 326201-072024 OHC

Investing in wellbeing, now and
in the future

Please reach out to your account management team
with any questions or for additional resources.
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