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Support you can  
rely on
Convenient behavioral health care on your terms
No matter where you’re at on your emotional wellbeing journey, you’re  
not alone.

Connecting to mental health care is easier than ever on 
{{liveandworkwell.com OR client URL}}. Available 24/7, no matter  
where you are, you have confidential access to professional care,  
self-help programs and resources specific to you and your loved one’s 
mental health needs.

• Find expert care – Search for a provider, get no-cost counseling  
visits and find the right care for you.

• Explore your benefits – Check out tools, programs and services 
included in your benefits package.

• Substance use support – Find resources to help you or someone  
you care about move toward recovery.

• Crisis support – When you’re facing a crisis situation, we’re here  
with the resources to help.

This program should not be used for emergency or urgent care needs. In an emergency, call 911 or go to the nearest emergency room. This program  
is not a substitute for a doctor’s or professional’s care. Consult with your clinician for specific health care needs, treatment or medication. Stock photo used.
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Family
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Visit {{liveandworkwell.com 
OR client URL}} to get started.

Additional questions? 
Call the number on theback 
of your member ID card.
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Support you can rely on
Convenient behavioral health care 
on your terms Feel supported 

on your journey
Get the help you need as part of your health plan. If you or a 
loved one is living with depression, anxiety, a substance use 
disorder, trauma or another mental health condition, know that 
you’re not alone.

Confidential support is available 24/7 at no cost to you.  
Visit {{liveandworkwell.com OR client URL}} to answer  
a few questions about how you’re feeling — and your goals — 
and get support specific to your mental health needs, including:

• Digital tools and resources

• Individually tailored treatment plans

• In-the-moment crisis support

•  Access to an extensive network of mental health providers, 
both virtual and in-person

This program should not be used for emergency or urgent care needs. In an emergency, call 911 or go to the nearest emergency room. This program  
is not a substitute for a doctor’s or professional’s care. Consult with your clinician for specific health care needs, treatment or medication. Stock photo used.
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Visit {{liveandworkwell.com 
OR client URL}} to get started.

Additional questions? 
Call the number on the back 
of your member ID card.
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Communications toolkits

Onboarding and engagement guide
4

Flyer 

GuideGuide

Reach members where they are  
with multichannel messaging 
You know best how to engage with your members.

From brochures, posters and flyers to emails and other targeted  
messaging, options are all available to help engage your members. 

All elements are easily customizable with your company logo  
and phone number.  

Support you 
can rely on
Convenient behavioral health care 
on your terms
Get the help you need as part of your health plan. If you or  
a loved one is living with depression, anxiety, a substance use  
disorder, trauma or another mental health condition, help is available.*

Simply answer a few questions about how you’re feeling —  
and your goals — and get support specific to your mental health  
needs, including:

• Digital tools and resources

• Individually tailored treatment plans

• In-the-moment crisis support

• Access to an extensive network of mental health providers,  
both virtual and in-person

* Included as part of your employer-provided benefits. 

This program should not be used for emergency or urgent care needs. In an emergency, call 911 or go to the nearest emergency room. This program  
is not a substitute for a doctor’s or professional’s care. Consult with your clinician for specific health care needs, treatment or medication. Stock photo used.
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Visit {{liveandworkwell.com 
OR client URL}} to get started.

Additional questions? 
Call the number on theback 
of your member ID card.

Help	is	available	—	and	part	of	your	
health plan
If you or a loved one is living with depression, anxiety, a substance use 
disorder, trauma or another mental health condition, help is available. 

Your benefits include:

• An extensive network of mental health providers

• Virtual Visits — online appointments at your convenience

• Individually tailored treatment plants

• Faster access to care

• Digital tools and resources

Find expert care
Whether you need short-term emotional support or treatment for a  
chronic mental health condition, connect with treatment from providers  
who understand. Your benefits include:

• A national network of mental health providers

• Individually tailored treatment plans

• Online appointments (called Virtual Visits)

• 24/7 phone support

Your Behavioral Health plan 
can help you:

24/7 
availability

Family
supportConfidential

Get 24/7 support for substance use disorders
Connect with specialists trained in addressing substance use disorders.  
After an evaluation, we’ll guide you to the right treatment for you, such as: 

• Inpatient and outpatient treatment

• Individual and group therapy 

• Peer or community resources

If you are in a crisis or thinking about suicide, there is hope — call  
or text the Suicide and Crisis Lifeline at 988.

For immediate help and direction, call the Substance Use Helpline  
at 1-855-780-5955.

Explore and learn about mental health topics
Visit {{liveandworkwell.com	or	client	URL}} for 24/7 confidential access to 
professional care, self-help programs and resources specific to your needs.

Manage claims easily
Track, submit and get reimbursed quickly, so you can focus on what matters  
to you.

Support you  
can rely on
Convenient behavioral health 
care on your terms

Feel better at your own pace
No matter where you’re at on your emotional wellbeing journey,  
you’re not alone.

Connecting to mental health care and resouces is easier than ever  
on {{client logo}}. Available 24/7, no matter where you are, you have   
confidential access to professional care, self-help programs and resources 
specific to you and your loved one’s mental health needs. 

  Find expert care – Search for a provider, get  
no-cost counseling visits and find the right  
care for you.

	 	Explore	your	benefits	– Check out tools, 
programs and services included in your 
benefits package.

	 	Substance	use	support	– Find 
resources to help you or someone you 
care about move toward recovery.

This	program	should	not	be	used	for	emergency	or	urgent	care	needs.	In	an	emergency,	call	911	or	go	to	the	nearest	emergency	room. This program  
is not a substitute for a doctor’s or professional’s care. Consult with your clinician for specific health care needs, treatment or medication. Stock photos used.
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	 	Crisis	support	– When you’re facing 
a crisis situation, we’re here with the 
resources to help.

Visit {{liveandworkwell.com	
OR client URL}} to get started.

Additional	questions? 
Call the number on theback 
of your member ID card.
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Strengthen engagement with  
every touch point
Connecting to care is easier than ever on the benefits portal.  
Your members can get 24/7 confidential access to professional care, 
self-help programs and resources to help individuals deal with life’s 
stresses, such as depression or anxiety, substance use disorder, 
autism spectrum, trauma or a mental health crisis or condition. 

Members get clear information about their benefits, tools to help 
them find the right type of support and resources to set goals and 
help improve their mental health.   

Benefits portal
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Care and support for 
your mental health
To view your benefits, sign in or register with HealthSafeID

RegisterSign in

Language	 Help       Sign in


