Onboarding and engagement guide

Support
members

can rely on

Helping members make the most of their behavioral
health care benefits — and live their healthiest lives




Helping members navigate
life’s mental health challenges

In this guide, you'll find examples of the wide
range of behavioral health support resources
available to your members.

The resources are designed to help build
awareness, drive engagement and encourage
use of the many benefits available for individuals
and their family members.

Table of contents

Introduction. . . ... ... ... 3
Communications toolkits. . .. ...................... 4
Benefitsportal .. ....... ... ... .. ... .. .. ... ... ... 5
yousupported.Com resourCes. . . .. ...........ooee... 6
Self Care from AbleTo. . . ............. ... ... ..... 7

Onboarding and engagement guide




Introduction

Why mental health matters

Tapping into convenient and flexible
behavioral health care benefits

We’re committed to helping your members connect to the right mental health
care and resources they need to handle life’s challenges.

Our behavioral health solutions offer members convenient care on their terms.

We provide resources and support for depression, anxiety, trauma, substance
use disorder or any other mental health condition. The example benefit email
on this page shows one of the many introductory communications available to
you to help boost member engagement.

It highlights member benefits that include an extensive network of mental
health providers, virtual visits, fast access to care and digital self-help tools.

Onboarding and engagement guide

Client logo

Explore your mental
health care options

Convenient behavioral health care
on your terms

No matter where you're at on your
mental health journey, you're not alone.

Connecting to the right mental health
care and resources is easier than ever
on {{liveandworkwell.com OR

client URL}}. Available anywhere 24/7,
you and your family members have
confidential access to digital self-help
tools, professional care options and
resources specific to your mental
health needs.

Find expert care — Search
for specialty providers, virtual
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Benefit email

Explore your benefits —
Check out digital self-help
tools, specialty services and
programs included in your
benefits.

Substance use support —
Find resources to help you or
someone you care about move
toward recovery.

Crisis support — When you're
facing a crisis situation, we’re
here with the resources to help.

LD

Visit

{{liveandworkwell.com
OR client URL}} to find
the right support for you.

Get started




Communications toolkits

Reach members where they are
with multichannel messaging

You know best how to engage with your members.

From brochures, posters and flyers to emails and other targeted
messaging, options are all available to help engage your members.

All elements are easily customizable with your company logo
and phone number.
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Support you
can rely on

Convenient behavioral health care Additions! questions?

on your terms Call the number on theback
of your member D card.

Visit {{liveandworkwell.com
OR client URL}} to get started

Get the help you need as part of your health pian. If you or
a loved one is iving with depression, anxiety, a substance use
disorder, trauma or another mental health condition, help is available.*
Simply answer a few questions about how you're feeling —

and your goals — and get support specific to your mental health
needs, including

+ Digitaltools and resources

+ Individually tailored treatment plans.

+ In-the-moment crisis support

+ Access o an extensive network of mental health providers,
both virtual and in-person

07 ontidenta Family .
availability Confidential support Client logo

Onboarding and engagement guide

Support you can rely on

Convenient behavioral health care
on your terms

Get the help you need as part of your health plan. If you or a
loved one is living with depression, anxiety, a substance use
disorder, trauma or another mental health condition, know that
you're not alone.

Confidential support is available 24/7 at no cost to you

Visit {{liveandworkwell.com OR client URL}} to answer
afew questions about how you're feeling — and your goals —
and get support specific to your mental health needs, including:

 Digital tools and resources
« Individually tailored treatment plans
« In-the-moment crisis support

« Access to an extensive network of mental health providers,
both virtual and in-person

Client logo

Feel supported
on your journey
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Visit {{liveandworkwell.com
OR client URL}} to get started

Additional questions?
Call the number on the back
of your member ID card

Support you
can rely on

Convenient behavioral health
care on your terms

Client logo
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Support you can
rely on

Convenient behavioral health care on your terms

No matter where you'e at on your emotional wellbeing jourey, you're
not alone.

Connecting to mental health care is easier than ever on
liveandworkwell.com OR client URL}}. Available 2417, no matter
where you are, you have confidential access to professional care,
Self-help programs and resources specifc o you and your loved one's
mental health needs.

+ Find expert care — Search for a provider, get no-cost counseling
visits and find the right care for you.

+ Explore your benefits — Check out tools, programs and services
included in your benefits package.

+ Substance use support — Find resources to help you or someone
you care about move toward recovery.

+ Crisis support - When you're facing a crisis situation, we're here
with the resources to help.
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Visit {{liveandworkwell.com
OR client URL}} to get started

Additional questions?
Call the number on theback
of your member ID car
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Visit {{liveandworkwell.com
OR client URL}} to get started.

Additional questions?
Call the number on theback
of your member ID card

Help is available — and part of your

health plan

If you or a loved one is living with depression, anxiety, a substance use
disorder, trauma or another mental health condition, help is available.
Your benefits include:

* An extensive network of mental health providers

* Virtual Visits — online appointments at your convenience

+ Individually tailored treatment plants

+ Faster access to care

« Digital tools and resources

2417 y Family
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Your Behavioral Health plan
can help you:

Find expert care

Whether you need short-term emotional support or treatment for a
chronic mental health condition, connect with treatment from providers
who understand. Your benefits include:

« Anational network of mental health providers
« Individually tailored treatment plans
« Online appointments (called Virtual Visits)

«24/7 phone support

If you are in a crisis or thinking about suicide, there is hope — call
or text the Suicide and Crisis Lifeline at 988.

Get 24/7 support for substance use disorders
Connect with specialists trained in addressing substance use disorders.
After an evaluation, we'll guide you to the right treatment for you, such as:

« Inpatient and outpatient treatment
« Individual and group therapy

« Peer or community resources

For immediate help and direction, call the Substance Use Helpline
at 1-855-780-5955.

Explore and learn about mental health topics

Visit {{liveandworkwell.com or client URL}} for 24/7 confidential access to

professional care, self-help programs and resources specific to your needs.

Manage claims easily

Track, submit and get reimbursed quickly, so you can focus on what matters

to you




Benefits portal

Strengthen engagement with
every touch point

.' Outlook File Edit View Message Format Profiles Tools Window Help

Language v Help Sign in

Connecting to care is easier than ever on the benefits portal.

Your members can get 24/7 confidential access to professional care,
self-help programs and resources to help individuals deal with life’s
stresses, such as depression or anxiety, substance use disorder,

autism spectrum, trauma or a mental health crisis or condition. ‘ Care and support for
Members get clear information about their benefits, tools to help your mental health

them find the right type of support and resources to set goals and !

help improve their mental health. To view your benefits, sign in or register with HealthSafelD
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yousupported.com resources

Engage members in their
mental health and wellbeing

yousupported.com is a public website where members can access
resources and content on relevant mental health topics. Resources
include articles, podcasts, webinars and much more to actively
engage members in their behavioral health journey and navigate
toward improved mental wellness.

Organizations can also access additional resources, like monthly
engagement toolkits. Content is grouped into 4 easy-to-navigate
categories to help visitors quickly find what they need:

* Health and wellbeing: Member-facing resources
to support emotional health, relationships, work-life
balance and more

* New this month: A suite of curated content updated
monthly on timely topics to support mental health

 Critical support center: A central hub with content
to support members during critical incidents, such as
natural disasters or grief and loss

* Organization resources: Resources and toolkits for
organizations to share with their members to support
their wellbeing
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Highlight

Tips for helping youth use social media

Friends and family are just a click, invite or request to follow away. While this
can bring people closer together and help youth build social networks, it also
can place them in vulnerable situations and cause distress. Learn tips to use
social media responsibly and mindfully and help avoid pitfalls.

Learn more
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Health and well-
being

Get resources on coping
with stress, difficult
relationships, work-life
balance, mental health
concerns, substance use
and more.

New this month

Learn more about relevant
and trending mental and
emotional health topics
from these newly
published articles,
trainings, tip sheets, and
more.

yousupported.com

Critical support
center

Get on-demand resources
for coping during crisis,
including for mental
health, traumatic events,
natural disasters, grief and
loss, and supporting youth
in need.

Organization and
employer resources

HR professionals and
managers: Access
specially curated
resources and tools to help
you provide support to
employees, communicate
effectively, and navigate
workplace issues and
concerns.

A ome
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Tips for helping youth
use social media

Friends and family are just a click, invite or request
to follow away. While this can bring people closer
together and help you build social networks, it also
can place them in vulnerable situations and cause
distress. Learn tips to use social media responsibility
and mindfully and help avoid pitfalls

Learn more



Self Care from AbleTo

Reduce worry and stress with
on-demand tools

Connect your members to on-demand help, anytime, anywhere.

Self Care by AbleTo provides immediate access to cognitive behavioral
therapy-based tools and techniques to help individuals manage stress
and improve their emotional wellbeing.

This flyer, like all communication options, is easily customizable with
your company logo.
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Self Care

On-demand help for stress
and emotional wellbeing

Self Care by AbleTo provides immediate access to
cognitive behavioral therapy (CBT)-based tools and
techniques to help individuals manage stress and
improve their emotional well-being.

Available as an app or web experience, Self Care empowers individuals to
engage with activities to improve their mental health and build life skills.

Evidence-based support

From the convenience of a mobile device, individuals can engage — anytime,
anywhere — with 4 types of evidence-based support:

Assessments and tracking: Clinically validated assessments and
check-ins help members understand their emotional state, track their
progress and access personalized recommendations for focused

L]

content, tools and support. Measurable results

Mental health skills and tools: Evidence-based mental health Users experienced improvements
tools — such as CBT skills, meditations and mindfulness techniques, in scores for worry, mood and stress
and sleep tracking — help members develop resiliency. within 60 days of using the app.*

Collections: Focused sets of interactive activities and content enable
individuals to apply evidence-based skills to their specific needs, like
parenting stress, work-related burnout or coping with social injustice.

Connect members to
on-demand support
Community": Structured chats and message boards invite peer-

to-peer discussions and allow users to connect and learn from For eligible individuals, Self Care
one another. is available with no out-of-pocket
costs. To learn more, contact your
sales executive.

® &

Provided by AbleTo:
* Based on 2021 Sanvello participants from national client that opted into Self Care only. Had above normal DASS-21 symptom
scores and completed the symptom assessment at least twice. Sanvello s the foundation of Self Care butitis not identical. Self
Care outcome(s) will be assessed for results n the future. Client logo
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4 Meditations b4

Relax and unwind

Nurturing Empathy Taking a Mental
Vacation
% Meditation « 7 min & Meditation « 9 min

&

Finding Peace Becoming Aware

& Meditation « 10 min & Meditation » 3 min

Easing Tension Waking Up Well
& Meditations 9 min & Meditation « 6 min

See all relax and unwind >

Sleep soundly



Investing in mental health,
now and in the future

Please reach out to your account management team
with any questions or for additional resources.
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